
Continuing Professional Development Events 

Terms and Conditions for Purchasers and Delegates 

1. Interpretation 

1.1 “purchaser” means you, the person or entity paying us to attend and participate in our 

professional development event. 

1.2 “delegate” means you or the person attending the event on your behalf. 

1.3 “us” and “we” means the Restorative Justice Council. 

 

2 Purchasing tickets 

2.1 The title, overview, learning outcomes, facilitator details, location, date, start time, finish time, 

and venue of each of our professional development events are recorded on our website 

www.restorativejustice.org.uk/cpd. Please ensure that the event is relevant to your 

professional development needs before purchasing a ticket.  

2.2 The cost of each event is also advertised on our website. ‘Early bird’ rates are applicable to 

tickets purchased at least one month in advance of the date of the event. ‘Member’ rates are 

applicable only to our current members at the time of purchase. This includes all practitioners 

working for an RJC-affiliated organisation. 

2.3 Discounts for ‘volunteers’ are applicable only to those who work as a volunteer in restorative 

practice.  

2.4 If you register for a workshop more than 2 weeks prior to the date, payment must be made 

prior to attending the workshop.  

2.5 If you register for a workshop less than 2 weeks prior to the date, payment must be made 

within two weeks of attending the workshop. 

2.6 By purchasing a ticket or by attending a professional development event using a 

complimentary ticket issued by us you acknowledge that you have read and agree to these 

terms and conditions. 

 

3 Housekeeping 

3.1 You agree that delegates will arrive on time to the event and will attend the whole event. If 

they are unable to do either you agree to inform us of this in advance. 

3.2 You agree that delegates will, as a general rule, ensure that any portable electronic devices 

are switched off for the duration of the event except for breaks. If you require a portable 

device to remain on due to, for instance, the expectation of an important communication or 

for emergency purposes, you will ensure that disruption is kept to a minimum by the use of 

any silent mode feature on the device. 

3.3 You agree that delegates will comply with all health and safety instructions and requests given 

by the venue staff. 

 

4 Catering 

4.1 Light refreshments, consisting of hot drinks and biscuits, are generally provided throughout 

the event. 

4.2 Lunch is generally not provided. 

 

5 Cancellations and refunds 



5.1 If any delegates are no longer able to attend the event, and you notify us of this cancellation 

and your request for a refund at least three weeks prior to the date of the event, we will 

refund one hundred percent (100%) of the amount paid.  

5.2 If any delegates are no longer able to attend the event, and you notify us of this cancellation 

and your request for a refund more than two but less than three weeks prior to the date of 

the event, we will refund fifty percent (50%) of the amount paid.  

5.3 Where requests for refunds are received less than two weeks prior to the date of the event, 

only those requests made due to what we consider to be exceptional circumstances will be 

refunded in full. 

5.4 We will take all reasonable steps to avoid rescheduling or relocating events. Where this does 

become necessary we will notify delegates as soon as possible after the new time, date or 

location is confirmed.  

5.5 If we have to reschedule or relocate an event and we notify you of the rescheduling or 

relocation less than three weeks before the event, we will offer a full refund of the amount 

paid. 

5.6 If we have to cancel an event, we will notify delegates at least three weeks prior to the date of 

the event unless this is not possible due to unforeseen circumstances. If we cancel an event 

we will refund the amount paid in full.  

5.7 All other refunds not in accordance with the terms of this section are entirely at our 

discretion. 

5.8 We are not liable, in any situation, for any and all expenses delegates may incur in attending 

or planning to attend our professional development event. This includes but is not limited to 

all travel, accommodation, and subsistence expenses. We generally advise delegates against 

making significant travel and accommodation plans more than three weeks prior to the date 

of an event. 

5.9 Volunteers attending our specific workshops run for volunteers can claim up to £70 in travel 

expenses back from the RJC. This is only for travel expenses to and from the workshop. Please 

note that receipts as proof of purchase must be provided. 

 

6 Certificates 

6.1 Professional development certificates are normally issued to delegates within one week of the 

event taking place.  

6.2 All certificates are subject to the delegate’s fulfilment of attendance and any applicable 

assessment requirements. We reserve the right to decline to issue a certificate to any delegate 

who, in our opinion or in that of the facilitator, did not meet the attendance or any applicable 

assessment requirements. 

 

7 Variation 

7.1 We may amend these terms and conditions from time to time.  

7.2 In the event of a variation, the original terms and conditions that were applicable at the time 

of your purchase will apply. 

7.3 In the event of a new purchase, or your decision to attend a rescheduled event rather than to 

obtain a refund, the new terms and conditions will apply.  

 

8 Jurisdiction 

8.1 These terms and conditions for the delivery of professional development events will be 

governed by the laws of England and Wales. Any dispute arising from, or related to, these 



terms and conditions shall be subject to the exclusive jurisdiction of the courts of England and 

Wales. 


