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Restorative Justice Council  

Appeals policy and procedure 

Appeals policy 

1. The Restorative Justice Council’s (RJC’s) appeals procedure is aimed at trainers, 

organisations and practitioners who are dissatisfied with a decision of the RJC in 

relation to:  

a. Applications for membership or renewed membership of the Trainers 

Register and/or Practitioner Register;  

b. Applications for Practitioner Accreditation; 

c. Applications for the Restorative Service Quality Mark (RSQM); or 

d. Applications for the Training Approval Scheme. 

 

2. An appeal against an RJC decision can be submitted on the following grounds:  

a. The appellant has evidence that the relevant RJC standards were improperly 

applied; and/or  

b. The appellant has evidence that RJC procedure was not followed. 

 

3. Appeals must be made in writing, in no more than 2,000 words, and include the 

following:  

a. Name and contact details of the appellant; 

b. Details and date of the decision being appealed; 

c. A summary of the grounds for the appeal - either the RJC failed to apply 

relevant standards and/or follow RJC procedure; and 

d. A summary of evidence in support of the appeal. 

 

4. Appeals must be submitted within 30 days of the date of the decision that you 

wish to appeal.  

 

5. Appeals and any information provided in support of appeals will be treated in 

confidence.  

 

6. Appeals must be addressed to the Chief Executive Officer (CEO), Jon Collins, at 

jon@restorativejustice.org.uk or  

  

Restorative Justice Council, Beacon House, 113 Kingsway, London W2CB 6PP. 
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Appeals procedure 

On receipt of an appeal, the RJC will take the following steps: 

1. The RJC will acknowledge receipt of an appeal within five working days. 

2. Appeals will be reviewed by the CEO to determine whether the grounds for appeal 

have been met.  

3. Where the CEO determines that the grounds for appeal have not been met, the 

appellant will be advised in writing that the appeal has not been accepted and the 

reasons for this will be clearly stated.   

4. Where the CEO determines that the grounds for appeal have been met, the appeal 

will be referred to an Appeals Panel.  

5. An Appeals Panel made up of three members of the RJC’s board will be assembled. 

The Appeals Panel will not include anyone who was involved in the original 

application.  

6. The Appeals Panel will review the original application and the written appeal. The 

decision of the Appeals Panel will be communicated to the appellant within two 

months of receipt of the appeal. The reasons for the decision will be clearly stated. 

7. If the appeal is successful the appellant will be registered on the relevant register/s 

or awarded the relevant approval, accreditation or quality mark.  

8. If the appeal is unsuccessful the appellant can re-apply for registration, accreditation 

or approval three months from the date of the appeal decision. This will be treated 

as an entirely new application.  

The RJC periodically reviews decisions of the Appeals Panel to ensure transparency and 

consistency in the application of the Appeals Procedure. 

The RJC’s Appeals Policy and Procedure are reviewed on an annual basis by the Head of 

Standards and Professional Services.  

  

 


