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JOB DESCRIPTION AND PERSON SPECIFICATION

POST:
Personal Wellbeing Coach 
REPORTING TO:
Lead Trainer
RESPONSIBLE FOR:
Delivery of personal wellbeing and restorative services with male adult community offenders and prison leavers as part of the Personal Wellbeing service
SALARY:
£ 27,000
TERM:



Permanent
HOURS: 
Full time - 37.5 hrs per week worked flexibly including evening and weekend hours

HOLIDAYS:


25 days plus 8 days bank holidays

This post requires flexibility and capacity to work as required to achieve the overall aims and objectives of W.R.A.P. and its projects.  With W.R.A.P. this is achieved especially through understanding and working with restorative and co-operative principles and values. This includes treating everyone fairly, being open and honest, offering and receiving high support and high challenge, working in partnership and changing to improve. It is vital that every member of staff understands and models restorative and co-operative values and behaviours.
PROJECT OVERVIEW

Wales Restorative Approaches Partnership (W.R.A.P.) is a Community Interest Company and multi stakeholder co-operative, delivering restorative approaches skills and training across all sectors whilst maximising the potential for collaboration and partnership working. This includes wellbeing training and support work. 
We are delighted to be working in partnership with St Giles and The Wise Group to provide a person centred support service to community offenders and prison leavers.  The partnership was formed with the aim of supporting the Probation Resettlement reforms by offering a high-quality service underpinned by staff who have lived experience and cultural competency.  As a result, we have been awarded contracts to deliver Personal Wellbeing Services.  These services will involve a range of support to community offenders and prison leavers including families, emotional wellbeing, lifestyle and associates and social inclusion (including meet at the gates).
St Giles is an award-winning social justice charity using expertise and real-life past experiences to empower people who are not getting the help they need. People held back by poverty, exploited, abused, dealing with addiction or mental health problems, caught up in crime or a combination of these issues and others. They show people there is a way to build a better future for themselves and those they care about and help them create this through support, advice, and training. 

The Wise Group is a leading social enterprise working to lift people out of poverty. As an enterprise, they build bridges to opportunity for the most vulnerable in our society. Their team does this through mentoring support, employment, skills, and energy advice. Every day they support their customers into jobs, work to lift people out of fuel poverty, and help people coming out of prison to build a better future. Their work is varied and underlying everything they do is a passion and commitment for social justice and a fairer society for all.

Our Values 

Our values influence our business behaviours and include:

· embracing restorative approaches in our day to day operations

· taking ownership of issues, developing real, bespoke solutions

· putting the individual at the heart of the solution

· working collaboratively with other relevant agencies and organisations whenever possible

· modelling restorative approaches in every day working, internally and with partners and stakeholders.

W.R.A.P. adheres to restorative and co-operative principles and operates according to the Restorative Justice Council quality standards.
The Role 

You will be part of a multi-agency team providing person-centred support focusing on holistically addressing a range of personal wellbeing issues faced by service users referred by the Probation Service. Interventions will focus on addressing the following:

· Support around families and other significant relationships

· Support to reduce social isolation and improve decision-making/lifestyle choices

· Support with emotional wellbeing 

· Provide through the gates support for those leaving prison. 

Key Deliverables

· Provide person-centred support to a caseload of service users who will either be serving community sentences or being released from prison. 

· Undertake assessment and action planning with individual service users which will result in timely and prescribed outcomes being achieved. 

· Create a safe and trusting environment, using trauma informed practice to successfully facilitate a supportive and constructive relationship with service users. 

· Deliver a range of restorative interventions to service users which contribute towards achievement of prescribed outcomes including group work sessions where required. 

· Work with service users flexibly, meeting and undertaking interventions in a range of prescribed locations across a wide geographical area. 

· Develop and maintain positive working relationships with external agencies including Probation, Prisons, partners, and others who will assist in achieving prescribed outcomes for service users. 

· Work towards contractual targets and outcomes within agreed timescales and in line with specified quality standards. 

· Using agreed CRM databases, record all activity relating to caseload ensuring all information is recorded within agreed deadlines. 

· Provide updates and reports where required using a range of formats. 

· Support our out-of-hours service either through weekday telephone helpline (5pm-8pm) and/or occasional Saturday drop-in sessions. 

· Positively represent W.R.A.P., St Giles and The Wise Group partnership in all external meetings including conferences, seminars, and other events. 

· Proactively adopt a learning approach to the role, improving skills and knowledge to continue providing a high-quality service for service users. 

What we are looking for from you – Person Specification

 

When completing your application form please address the points marked with (A) set out below.

Experience

State the key experiences in bullet point required to do the role

· Experience of working within male adults in the criminal justice system whether in the community or in prisons (A)

· Experience of engaging successfully with challenging people, for example people who have complex needs, people who are reluctant to discuss their needs, and people who are angry and confused (A)

· Experience in working with partner agencies either as part of a multi-agency team working towards common objectives or negotiating to establish links to further the aims of a project. 
· Experience of working restoratively
Qualifications
	Essential
	Desirable

	Mentoring/Support qualifications
	Experience of facilitating group sessions

	Relevant restorative and/or other relevant training and practice qualifications from an RJC registered provider
	Accredited courses in restorative practice 

	Safeguarding training
	A degree or qualification equivalent to a minimum of level 6 in a relevant subject

	Evidence of continual professional development
	Domestic abuse training

	GCSE Maths and English or equivalent
	IT training and qualifications

	
	Management/ leadership qualifications

	
	A relevant training/teaching/facilitation course


Knowledge

· Knowledge and understanding of the requirements of managing a caseload including maintaining and updating records, remaining focused on action plan goals, and keeping to deadlines (A)

· An understanding and knowledge of the barriers faced by people with complex and multiple needs as well as relevant specialist support services (A).

· Knowledge of and commitment to safeguarding practices and policies, and ability to promote safeguarding among vulnerable clients and colleagues.

Skills & Abilities

· Ability to assess clients’ needs and provide tailored, client-led support through action planning and interventions involving advice, guidance, advocacy, and coaching (A).

· An ability to work sensitively with clients applying trauma informed strategies, actively listening and able to use a range of communication methods when providing information and support (A)

· The ability to facilitate group work with a diverse group of learners and learning needs.

· Ability to find innovative ways to work with service users to identify and find informed solutions to the challenges faced by them by being highly motivated, dynamic and enthusiastic
· Excellent verbal and written communication skills to ensure effective reporting and customer service.

· Strong IT skills including proven experience of using Word, Excel, and Outlook in a similar work environment.  This includes ability to use online video communication platforms (eg. Microsoft Teams, Zoom)
· Effective interpersonal and relationship building skills including ability to develop strong professional working relationships (A)

· Ability to develop and maintain a workplace environment which is both safe, supportive, enabling your colleagues and service users to thrive.  

· Ability to calculate risk and implement safety procedures when engaging with service users in their home or public places.  

· Ability to be a flexible and co-operative member of a team

· Ability to work resiliently under pressure, meet deadlines, work on own initiative and part of a team.  (A)

Attitude

· Pro-active and able to work under their own initiative. (A)

· Commitment to consultative, restorative & collaborative ways of working.

· Commitment to and understanding of safeguarding and professional boundaries (A)
· To be a role model at all times, modelling restorative approaches.

· Respect for the values and ethos of the partnership
· Personal and professional integrity

· Positive attitude towards staff and our Peers 

· Emotionally Resilient(A)

· Drive, enthusiasm and determination to lead the team and strategy in order to deliver targets. (A)

· Awareness of and commitment to equal opportunity and diversity practices and policies, and ability to promote diversity and treat colleagues and clients fairly and with respect. 

· Awareness of and commitment to working in line with W.R.A.P.’s policies.
What we will do to support you in this role

We will provide the following resources to assist in the successful achievement of the responsibilities outlined above:

· On-going and targeted learning and development that will support and enable you to deliver the role to a high standard 

· A full induction including restorative training

· Continuous support and supervision including reflective practice to develop your learning and skills as a practitioner

· Support, development and improvement in presenting and communication skills & techniques. Understanding of different communication styles for different audiences. 

· Provide development within the organisation. 

We positively encourage applications if you have previously worked on a client-led support project, have had personal adverse experiences such as homelessness, substance misuse, debt, involvement with gangs etc. This will include experience of the criminal justice system, having served a prison sentence, or still be serving a prison sentence in a prison. You will need to demonstrate how your lived experience supports your ability to carry out the role to the benefit of the clients we work with.  

The vetting process will be in accordance with Cabinet Office Baseline Personnel Security Standards (BPSS) and will include Enhanced DBS check.
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