
Post: 

Job purpose: 

Salary: 

Hours: 

Reports to:

Location: 

Standards, Quality Assurance and Accreditation Manager

To manager the RJC's work to ensure quality in the delivery of 
restorative practice.

£30,333 per annum with incremental increase to £31,500 at the end 
of year 1 and £32,825 at the end of year 2, following annual 
appraisals

Full time (37.5 hours per week) 

Chief executive

London 

About the Restorative Justice Council

The Restorative Justice Council (RJC) is the leading restorative practice organisation in 
England and Wales.  

As the independent membership body for the field of restorative practice, our role is to 
promote awareness and understanding of restorative practice, ensure quality in its 
delivery, and support our members to collaborate and develop their practice. We set and 
champion standards for restorative practice and provide accreditation and quality 
assurance. We also act as a national voice advocating the widespread use of all forms of 
restorative practice.  

The ultimate aim of the RJC is to drive take-up and to enable safe, high quality restorative 
practice to develop and thrive. Our vision is of a society where high quality restorative 
practice is available to all. 

About the post

We are seeking an experienced individual to contribute to our important work setting and 
championing clear standards for restorative practice. The person we are looking for will 
play a pivotal role in ensuring the high quality of restorative practice services in the UK. 
They will also manage the delivery of our accreditation services as well as our relationships 
with members and assessors.

This role requires excellent interpersonal skills and the ability to establish personal 
credibility with a range of stakeholders.



 Manager the RJC's relationships with our professional membership, including managing 
applications to join the RJC and renewal applications.

 Manage the delivery of the RJC's accreditation products and quality marks, including the 
RSQM, the TPQM and Direct Accreditation.

 Implement the RJC's quality assurance strategy.
 Manage the work of the RJC's team of assessors, including providing logistical support and 

quality assuring their work.
 Ensuring that complaints and appeals are dealt with appropriately, working with RJC's 

Independent Complaints and Appeals Examiner.Manage the work of the RJC's Expert 
Advisory Group.

 Advise the chief executive on relevant developments in quality assurance in related fields.
 Ensure that the RJC's professional registers are up to date.
 Support the day-to-day running of the RJC's standards and professional services work, 

including preparing papers for meetings and taking minutes.
 Contribute to the organisation of the RJC's programme of CPD events.
 Represent the RJC publicly and promote the work of the RJC in a range of forums.
 Work with colleagues to promote membership of the RJC and the RJC's products and 

services to the restorative practice field and to commissioners of restorative services.
 Contribute to managing budgets for relevant activities and to the financial management of 

professional membership and other relevant products and services.
 Carry out other tasks reasonably required by the role. 

Person specification 

 Significant previous experience in a relevant role.
 Experience of managing accreditation products and quality assurance processes.
 Ability to establish personal credibility with a range of stakeholders.
 Excellent communication (both written and oral) and interpersonal skills.
 Experience of working with and managing expert practitioners.
 The ability to represent the RJC in meetings and at events.
 Experience of successfully managing multiple strands of work simultaneously, ensuring 

delivery on time and to a high standard.
 The ability to work flexibly and collaboratively to tight deadlines.
 Experience of managing budgets.
 A commitment to restorative practice and the work of the RJC. 

Job description 

The core responsibilities of this post are to:



How to apply 

To apply, please send a CV and covering letter stating why you are suitable for this role to

Chris Straker, the RJC’s chief executive, at chris.straker@restorativejustice.org.uk.

Please note that interviews will take place in the week commencing 9 October 2017.

Employment information 

This section summarises basic information about employment terms and conditions. Full 

terms and conditions will be included in the contract of employment that will be offered to 

the successful applicant. This summary does not form part of a subsequent employment 

contract. 

Location 

The RJC’s office, where this post will be based, is currently at Chester House, 1-3 Brixton

Road, Oval, London, SW9 6DE.   

The role may involve some travel and occasional overnight stays. 

Hours of work 

Full time hours are 37.5 hours per week, Monday to Friday. Core hours are 10am-4pm. Start 

time can be from 8am and end time can be up to 6.30pm. Some work outside of these hours 

may be necessary. Job share applicants are welcome to apply. 

Benefits 
The salary for this post is £30,333 per annum with incremental increase to £31,500 after year 
1 and £32,825 after year 2 following annual appraisals. Salaries are paid monthly in arrears,
at the end of the month.  

The annual leave entitlement is 25 days, plus statutory holidays. 

On completion of the probationary period, the RJC will make a pension contribution 

equivalent to 7% of gross salary. 

Probationary period 
There will be a probationary period of three months.






