
 

 

 

 

CRJI Job description  
 

POST:                          Restorative Trainer and Advocate  

  

RESPONSIBLE TO:     Restorative Practices Coordinator 

  

LOCATION:                 Regional (with a base in Belfast) 

 

PAY:                             £30,000 

 

    

The post holder will be based in Community Restorative Justice Ireland, Belfast, however, due to the nature of 

this job, the post holder will be required to work at or travel to any place which the organisation requires, 

including other regions to facilitate training/ workshops, attend meetings/ events and so forth. 

 

HOURS:                37.5 hours per week 

CONTRACT:         Jan 2021- August 2021 (subject to funding) 

ANNUAL LEAVE:  28 days (pro rata) 

PENSION:            CRJI operates an optional NEST Pension Scheme (3% employer contribution) 

TRAVEL:               Appropriate travel allowance is paid for mileage undertaken in connection to work. 

 

 

This job description is not intended to be restrictive or definitive and will be modified to meet the 

requirements of the evolving needs of the services we provide.  The responsibilities of the post will change in 

line with continuous improvements as CRJI aims to meet its vision, strategic planning and best response to 

the needs of clients accessing our services.   

 

 

SUMMARY OF POST: 

 

The Restorative trainer and advocate will be responsible for developing CRJI’s training menu, facilitating 

training and workshops internally and externally with a focus on restorative practices. The post holder will 

oversee all aspects of training, accreditation, and quality assurance. As a restorative advocate they will also 

support with the development and running of CRJI’s PR and social media channels. Supporting the 

organisation’s growth to enhance our reach to and dialogue with different audiences; they will help to ensure 

that content and materials is relevant, captivating and engaging.  



 

 

 

 

DUTIES and RESPONSIBILITIES: 

 

1. Create and design effective restorative training, workshops and programmes and other relevant training 
determined by the charities needs, which can be delivered internally and externally. 

2. Support CPD to develop staff and volunteers’ skills and knowledge, working alongside the SMT to create a 
L&D calendar. 

3. Create relevant materials and develop a range of resources to support learning.  
4. Create a climate conducive to learning through sourcing, organising, managing, and monitoring 

organisational resources. Manage and monitor expenditure, within the training budget. 
5. Deliver induction, mandatory and further training through a range of training methods and assess the 

implementation of this training. 
6. Oversee the quality assurance and evaluate the effectiveness of training programmes and other CRJI 

services, give and receive constructive feedback and assess performance when required. 
7. Complete relevant administrative tasks, develop and maintain a restorative services training portfolio for 

internal staff and external agencies.  
8. Submit monthly reports, communicating information in a clear and timely manner, adhering to 

confidentiality.  
9. Support the charity in its steps as a training centre and in conducting any relevant research in the field of 

restorative practice/ justice or which is fitting to the overall organisational aims.  
10. Promote organisational goals in relation to increasing restorative awareness and understanding, providing 

oversight and direction to the charity’s PR and social media campaign. Collaborating with others to 
generate content and design events that relate to the following: restorative practice, current public issues, 
policy concerns, to funder requirements and organisational objectives. 

11. Monitoring the reach of, and responses to, CRJI’s website and social media channels using findings to 
adjust approaches as appropriate. Ensuring that content is shared with CRJI’s contacts, that all data held is 
with appropriate data consent and GDPR guidelines.  

12. Support with the recruitment to training programmes, disseminating information and ensuring that 
training is accessible and adaptable for a range of audiences and needs.  

13. Provide initial response to external enquiries seeking information, advice and support to embed 
restorative approaches or requests in relation to training. 

14. Evaluate and develop own practice, maintaining up to date knowledge of current learning and 
development processes and relevant qualifications. 

15. Work as part of a team, attend meetings, supervision, events and so forth, building positive and 
restorative relationships. 

16. Maintain and develop relationships with internal and external providers to ensure effective service 
delivery. 

17. Work flexibly, evenings and weekends as and when required, to ensure that the training is an accessible 
service for all.  
 
 

 
Other Site Duties: 
 
1. To undertake as and when required any additional tasks and responsibilities as are reasonably compatible 

with this job description and objectives. 



 

 

2. Support with the development and maintenance of a restorative services performance framework that will 
record with integrity, providing management information and statistics relating to service delivery, service 
outcomes, and victim and offender feedback. 

3. Facilitate restorative training and interventions by working with people who have caused harm within the 
community to assist them in the process of understanding community and victim impact, choices and 
consequences, etc. 

4. Aid with staffing and cover in other CRJI projects, as necessary, this may include providing restorative 
support or interventions. 

5. To help monitor and evaluate all projects to ensure that the services offered meet the needs of all 
participants. 

 
Administration 
 
1. To be responsible for maintaining accurate records. 
2. To be familiar with organisational policies and procedures and adhere to all guidelines therein. 
3. To ensure that all necessary information is recorded and stored appropriately with respect to 

confidentiality. 
4. To help develop and implement policies and procedures to underpin the work of CRJI. 
 
General 
 
1. To work as a member of the CRJI team and to engage in activities which would promote and develop the 

charity. 
2. To attend training courses and conferences as required. 
3. To liaise with other relevant organisations, to ensure breadth of opportunity for service-users and for the 

community. 
4. To carry out such duties as may reasonably be required of the post holder. 
 
 
 

 

CRJI Job specification 

 
Essential Criteria 
 
• A recognised restorative qualification and an in depth understanding of restorative practices (a degree or 
equivalent in relevant field). 
• At least two years’ experience and proven track record of facilitating restorative practice in both direct and 
indirect interventions and have undertaken training in Restorative Justice to facilitator level as a minimum. 
• At least two years’ experience as a training coordinator or facilitator. Proven ability to complete full training 
cycle (assess needs, plan, develop, coordinate, monitor and evaluate) and experience coordinating multiple 
training events. 
• At least two years’ experience of producing content for a range of platforms, including experience of 
producing multi-media content. 
• Strong knowledge of digital communications platforms, including web, social media and email 
communications, and of social media management tools. 
• Ability to use IT and software packages, highly proficient with computers.  



 

 

• Ability to manage personal resources and own professional development.  
• Experience of working within a community setting and understanding of the community context in areas 
where CRJI deliver.  
• Demonstrate high levels of motivation, strong interpersonal skills, effective communication skills and ability 
to use own initiative. 
• Ability to work evenings and weekends 
• The capacity to maintain concise and accurate records. 
• Full driving license and access to a car, with business insurance. 
 
Desirable Criteria 
 
• A qualification in training, education, or related field.  
• Experience with E-learning platforms, learning management systems and web delivery tools  

    

 

 

 

 

 

 

 


