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JOB DESCRIPTION


Job Title:		Restorative Justice Facilitator

Hours:			Full Time 37.5 hours 

Salary:	£21,912 per annum 

Location:		Agile working across Staffordshire

[bookmark: _GoBack]Accountable To:	Restorative Justice Co-ordinator 

Responsible For: 	The purpose of the Restorative Justice Facilitator is to provide the wrap around administration and support for victims and offenders who wish to go through the Restorative Justice process. 

Staffordshire Victims Gateway and Restorative Justice Service provides information, advice and or practical and emotional support to victims of crime to help them cope and recover from their experience and to exercise their rights as determined by the Victims Code.

	Job Summary:
The role of an RJ Facilitator involves a significant amount of contact with people affected by and involved in crime. The initial contact is over the phone to assess the eligibility and suitability to be involved in Restorative Justice Interventions. The role will include contact with victims and perpetrators of all crime types from Theft to Murder.  The role will involve a significant amount of networking with criminal justice professionals and the Staffordshire Victim Gateway team in order to initiate referrals into the service.  Developing and maintaining professional and positive relationships with service users and the partner agencies we work with is essential.  The role holder will also be involved in offender group work with local probation services.

The role involves significant travel across the county of Staffordshire.  

	Key Tasks:
Referrals:
· Promote Restorative Justice and its benefits to both victims and offenders.
· Co-located in offices of Criminal Justice agencies such as police and probation, build relationships with police officers including Vulnerability Hubs and Resolution Centres, attending relevant meetings, giving information and feedback RJ referrals.
· Be proactive in developing strong links with local agencies to encourage referrals, recognising what they need to be confident in the service to make appropriate referrals.
· Work in partnership with all local agencies to raise awareness of RJ and how partnership working can reduce pressure on Police Officers in particular with Conditional Cautions.
· Support the RJ Co-ordinator to provide referral agencies with regular updates about RJ, including training for their staff and how to access information to encourage appropriate referrals.
· Seek regular feedback about the quality of service and impact of RJ on referral agencies.
· Be proactive in encouraging equality and inclusion, through self-referrals and connecting with all diverse local communities, particularly those communities that statutory agencies may find hard to reach.

Case Management:
· Provide administration support for all allocated cases where the victim has provided consent to proceed.
· Research through Staffordshire Police systems the offenders information where required.
· Make contact with Officers in Charge or other agencies, where relevant, to ask for them to gain consent from the offender for contact to be made.
· Refer each victim to a Victim Care Co-ordinator to provide wrap around support to all victims and deliver RJ interventions.
· Making initial contact with offenders once consent is received.
· Making follow on calls to victims who have been referred.
· Gaining consent from victims via the police where it is an offender-led process.

Provide personalised support 
· Meet victims on a one-to-one basis, making home visits where appropriate within organisations’ policies and procedures.  
· Meet offenders in a community or other organisation/prison with organisations policies and procedures. 
· Give people time to tell their stories and focus on ‘what matters to me’.  
· Build trust and respect with the person, providing non-judgemental and non-discriminatory support, respecting diversity and lifestyle choices.  
· Work from a strength based approach focussing on a person’s assets.
· Be a friendly and engaging source of information about health, wellbeing and prevention approaches. 

Managing Risk
· Complete a thorough risk assessment of both individuals who have consented to take part in an RJ intervention to ensure they are suitable to take part.
· Make a thorough assessment to ensure that it will be safe for the victim and offender to come into communications. 
· Liaise with other agencies to gain information about the risk of the offender involved and ensure there are no restrictions in place.
· Facilitate pre-prison visits for victims whose offender is in prison.

	General tasks 
Data capture 
· Support referral agencies to provide appropriate information about the person they are referring. 
· Provide appropriate feedback to referral agencies about the individuals they have referred. 

Professional development 
· Work with your RJ Co-ordinator to undertake continual personal and professional development, taking an active part in reviewing and developing the roles and responsibilities. 
· Adhere to organisational policies and procedures, including confidentiality, safeguarding, lone working, information governance, equality, diversity and inclusion training and health and safety. 
· Work with your RJ Co-ordinator to access regular supervision including clinical supervision, to enable you to deal effectively with the difficult issues that people present and to ensure that quality of practice is adhered to.

Quality and Accreditation
· Work to Restorative Justice national occupational standards ensuring that the quality of intervention provided is of a high standard, not re-traumatising the victim during the process.
· Work with Victim Care Co-ordinators to support them to help their victims be prepared for the process and that they are following the guidelines for RJ practice.
· Complete full accreditation as a facilitator with the RJ Council once completed enough interventions to complete the portfolio.

Miscellaneous 
· Undertake any tasks consistent with the level of the post and the scope of the role, ensuring that work is delivered in a timely and effective manner. 
· Duties may vary from time to time, without changing the general character of the post or the level of responsibility. 



	[bookmark: _Hlk27146747]Personal Training and Development:

	· Take responsibility for own health & safety, training and development.


	Behaviour & Competences:

	· Behaviour embodies Citizens Advice values and is within the Code of Conduct in line with policies and procedures


	[bookmark: _Hlk27147007]Hours of Work:

	· 37.5 hours per week (Monday to Friday - flexible hours are a requirement of the post) 


	[bookmark: _Hlk27147457]Scope:

	· Undertake any other duties that may be reasonably requested.


	Salary & Benefits:

	Salary: £21,695 per annum 
33 days annual leave including bank holidays
Work Place Pension Scheme
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