
 

 

 

 

CRJI Job description  
 

POST:                          Floating Support Project Worker/ STARS Mentor  

  

RESPONSIBLE TO:     Restorative Practices Coordinator 

  

LOCATION:                 Belfast and regional 

 

PAY:                             £27,000 

 

    

The post holder will be based in Community Restorative Justice Ireland, Belfast. However, due to the nature of 

this job, the post holder will be required to work at or travel to any place which the organisation requires, 

including other regions in order to attend meetings, events, training and so forth. 

 

HOURS:                37.5 hours per week 

CONTRACT:         Jan 2021- August 2021 (subject to funding) 

ANNUAL LEAVE:  28 days (pro rata) 

PENSION:            CRJI operates an optional NEST Pension Scheme (3% employer contribution) 

TRAVEL:               Appropriate travel allowance is paid for mileage undertaken in connection to work. 

 

 

This job description is not intended to be restrictive or definitive and will be modified to meet the 

requirements of the evolving needs of the services we provide.  The responsibilities of the post will change in 

line with continuous improvements as CRJI aims to meet its vision, strategic planning and best response to 

the needs of clients accessing our services.   

 

 

SUMMARY OF POST: 

 

The STARS Project mentor will provide restorative practices supervisory support to mentees, support the 

delivery of training, assist with the programme administration, recruitment and support the expansion of 

restorative practices in the CIT areas. As floating support project worker, you will assist with other CRJI 

restorative projects. 

 

 



 

 

DUTIES and RESPONSIBILITIES: 

 

1. To promote awareness of STARS throughout the community, voluntary and statutory sectors in Belfast and 
regionally (with a focus on four CIT areas). 

2. Encourage participation via existing networks and connections, complete meetings, contacts, focus groups 

etc and ensure engagement and recruitment targets are met. 

3. Complete programme administration tasks, i.e., letters of offer, packs, logging training, mentoring 

sessions, OCN registration, circulation of restorative materials, training information, developing materials, 

organising events, etc. 

4. To facilitate a process of training, support and participatory learning for the participants and develop and 
deliver a specific and tailored Restorative Practices Professional Development Plan (RP-PDP) for each 

participant outlining their CPD. 

5. Support each participant to complete introductory training to RP. Following completion review and discuss 
further options for learning via their individual RPPDP.  

6. To provide a mentoring and supervisory provision element and support these individuals (either 1:1 or 
groups) with their professional development pathway. 

7. Support programme goals, i.e. increase participants understanding of RJ and RP, the wider CJS, promote 
awareness of RP, and its application within the community, support the accessibility of training. 

8. To work closely with the other CRJI teams to ensure STARS becomes embedded in the organisation.  
9. To report to the Project lead/ Coordinator and prepare a monthly written report. 
10. Contribute consistently to an ongoing social media campaign through the duration of the programme (as 

per communication guidelines, via social media platforms, website and podcasts).  

11. Participate in both mid-project and final celebration/graduation event. 

 
 

Other Site Duties – Floating Project Worker: 
 
1. To work with people who have caused harm within the community to assist them in the process of 

developing a restorative personal plan to address the hurt and harm caused and to support them in the 
completion of their contract. 

2. To provide ongoing community restorative support and help for victims of crime and anti-social behaviour, 
etc. 

3. To provide mediation, where appropriate, in cases of anti-social behaviour, neighbourhood disputes, 
familial conflict and street violence. 

4. To work, where appropriate, with clients or small groups of people involved in anti-social behaviour and 
criminality and engage them in diversionary and intervention programmes. 

5. Aid with staffing and cover in other CRJI projects, as necessary.  
6. To help monitor and evaluate all projects to ensure that the services offered meet the needs of all 

participants. 
 
Administration 
 
1. To be responsible for maintaining accurate records. 
2. To be familiar with organisational policies and procedures and adhere to all guidelines therein. 
3. To ensure that all necessary information is recorded and stored appropriately with respect to 

confidentiality. 
4. To help develop and implement policies and procedures to underpin the work of Alternatives. 



 

 

 
General 
 
1. To work as a member of the CRJI team and to engage in activities which would promote and develop the 

project. 
2. To attend training courses and conferences as required. 
3. To liaise with other relevant organisations, to ensure breadth of opportunity for project participants and 

for the community. 
4. To carry out such duties as may reasonably be required of the post holder. 
 
 
 

 

CRJI Job specification 

 
Essential Criteria 
 
• A recognised restorative qualification and an in depth understanding of restorative practices (minimum NVQ 
level 3 or equivalent). 
• At least 1 year of experience of working in a restorative field, e.g. facilitating mediations or conferences, etc. 
• At least 1 year of experience of working within the community setting, supporting disadvantaged people with 
multiple barriers and complex needs 
• Experience of working with agencies /employers involved in providing services and opportunities to support 
training, integration, and social inclusion. 
• Experience of working in an interagency setting and as part of a team, understanding of safeguarding 
procedures. 
• Demonstrate high levels of motivation, strong interpersonal skills, effective communication skills and ability 
to use own initiative. 
• Ability to work evenings and weekends 
• Computer literate and competent in using Microsoft Office applications (including Word, 
Excel, etc.) 
• The capacity to maintain concise and accurate records. 
• Full driving license and access to a car, with business insurance. 
 
Desirable Criteria 
 
• A recognised restorative practitioner or willingness to work towards this 
• Familiar with the work of CRJI and the community context in the CIT areas, i.e., an awareness of issues 
affecting those in within the community. 
• Experience delivering training or facilitating supervision for staff or volunteers.      

    

 

 

 

 

 

 

 


