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About the RJC 

 
The Restorative Justice Council (RJC) is the independent third sector membership body for the field of 
restorative practice. It provides a national voice advocating the widespread use of all forms of restorative 
justice, raising public awareness and confidence in restorative processes. The RJC also sets and champions 
standards for the restorative justice field, provides quality assurance, and supports organisations in the field to 
build on their capacity and accessibility. The aim of the RJC is to enable safe, high quality restorative practice to 
develop and thrive. 
 
Consultation response 
 

1. Do you agree with our proposal to amend the definition of a victim entitled to services under the 
Code so that victims of any criminal offence become eligible rather than victims of crimes notifiable 
under the National Crime Recording Standards (NCRS)? 
 

The RJC welcomes the proposal to amend the definition of a victim so that victims of any criminal offence are 
able to access services. 
 

2. Please give your reasons to your response in Q.1  
 
We support this amendment because offences that are deemed to be less serious by the criminal justice 
system can still have a significant impact on victims. Victims are individuals with varying needs and who 
experience crime differently. This needs to be taken into account. All victims should therefore have the same 
right to access restorative justice and other victims’ services as victims of more serious offences. 
 

9.  Do you have any comments on any of the other amendments we propose to make to the Code? 
 
The RJC welcomes the amendments made to the entitlements of victims to restorative justice. We particular 
welcome the requirement for the police to pass victims’ contact details onto the organisation that provides 
restorative justice in the local area. Problems around the timely sharing of information between agencies and 
between statutory and non-statutory organisations have been a major barrier to improving access to 
restorative justice for victims of crime. Including this requirement into the Victims’ Code could help to address 
this. 
 
We also welcome the amendment which states that victims should not be precluded from accessing 
restorative justice on the basis of the offence committed against them. Restorative justice can be appropriate 
in the right circumstances for any type of offence. We believe that if both the victim and offender are willing to 
take part, the decision on whether it is appropriate in a particular case should be made by a trained facilitator 
based on the specific circumstances of the case.  
 
We would also like to comment on the amendment regarding the confidentiality of restorative justice 
conferences. The RJC has recently updated our principles of restorative practice which included a proposed 
principle of confidentiality in restorative justice processes. Some of our members, who are restorative justice 
practitioners, raised concerns with the principle of confidentiality, arguing that some participants may want to 



talk about their experience of restorative justice publicly and practitioners could not and should not be 
required to stop them. Another issue raised by our members was that some types of restorative justice – for 
example ‘street RJ’ as part of an out-of-court disposal – can take place in public and are therefore by their 
nature very hard to keep confidential.  We also note that the EU Directive states that: “discussions in 
restorative justice processes that are not conducted in public are confidential and are not subsequently 
disclosed, except with the agreement of the parties or as required by national law due to an overriding public 
interest” [emphasis added]. This qualification could be included in the Victims’ Code. 
 

10. Do we need to make any other amendments to the Code to implement the Directive? 
 
Yes. 
 

11. If yes, what amendments need to be made? 
 
We would recommend that the best way to ensure that Article 25 of the Directive regarding the training of 
restorative justice professionals is implemented would be to state that staff who work for service providers as 
listed in the Code and deliver restorative justice must receive training in line with the RJC’s Code of Practice for 
Trainers and Training Organisations of Restorative Practice,1 which sets out the minimum requirements for 
training in restorative justice. The Directive states that: “Member States shall encourage initiatives enabling 
those providing victim support and restorative justice services to receive adequate training to a level 
appropriate to their contact with victims and observe professional standards to ensure such services are 
provided in an impartial, respectful and professional manner.” We believe that the RJC’s training standards are 
such an initiative and therefore that receiving training in line with the RJC’s Trainers Code should be made a 
requirement for all restorative justice practitioners working for service providers listed in the Code of Practice 
for Victims of Crime. 

                                                           
1 Available at https://www.restorativejustice.org.uk/resources/rjc-code-practice-trainers-and-training-organisations-
restorative-practice 
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